
With MyDentalBenefits, you can find all your coverage info 
in one place online. You’ll see a quick overview right when 
you log in. Then just click to get details on everything from 
covered services to claims.

You can create your own account after your plan’s 
effective date. 

MyDentalBenefits makes it easy to:

• 			  See what your plan covers and how much we’ll pay
• 			  Estimate your costs before getting dental care
• 			  Check the status of dental claims 
• 			  Find in-network dentists near you 
• 			  Chat live or upgrade to a phone call with customer service
• 			  Print extra ID cards 
• 			  Rate your oral health with the My Dental Assessment quiz 
• 			  Opt in to get paperless Explanation of Benefits (EOBs)

Create a MyDentalBenefits account

The hub for all your dental insurance info
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The Group Policy or Contract and Certificate of Insurance/Coverage (“Plan Documents”) include a complete listing of covered services, limitations, exclusions, and cancellation and renewal provisions. In the event of conflict, 
the Plan Documents will govern. PPO products are administered by United Concordia Companies, Inc., and underwritten by United Concordia Insurance Company and United Concordia Insurance Company of New York. 
Not all products available in all jurisdictions. United Concordia policies are limited benefit policies covering dental benefits only. Administrative and claims offices located at 1800 Center Street, Suite 2B 220, Camp Hill, PA 
17011 (1-800-332-0366).

How to create an account:
 
•	 Go to UnitedConcordia.com/GetMDB
•	 Enter your Member ID number and your  
	 Birthdate (You can also use the policyholder’s SSN  
	 instead of the ID)

•	 Create a username  
	 and password to  
	 log in

Get the app on the 
Apple App Store or 
Google Play.


